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• Appointment Confirmation with link

• healow CHECK-IN
• Patient Verification via OTP
• Demographic Updates

• Insurance Card Updates
• Consent Forms

• Histories and Questionnaires
• Copay and Balance Payments
• I Have Arrived

AGENDA
PATIENT FLOW

CONFIGURING HEALOW CHECK-IN

PRACTICE WORKFLOW
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Appointment 
Confirmation with Link 

Patient will receive an SMS/Text 
reminder for their upcoming visit.
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Patient can request the 

OTP via Voice or Text

The patient will enter in 

their date of birth to begin 

the verification process

Patient 

Verification

Once the date of 

birth is cross-

referenced, the 

patient will be 

prompted to 

validate their 

account with a one 

time passcode that 

is sent to them
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Patients will receive an OTP code 

that once entered, will complete 

their verification process

Code 

Validation

Once the patient has chosen 

the method that they wish to 

receive the One Time Passcode 

(OTP), they will enter it into the 

verification box

Click on the box under the 

phone number, then the 

message that appears 

below & the code will be 

automatically entered into 

the verification box.



Confidential

Patients will be able to 

verify and/or update 

their personal 

information via 

healow CHECK-IN- 

keeping their contact 

information up to date

Demographics 

Updates
Patients can verify their demographics- updating their address, home and cell 

phone numbers, email address, & emergency contacts- all through their phone!

Patients can 

complete healow 
CHECK-IN days 

before their 

appointment!
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Patients will be able to see 

when they last scanned 

their Driver’s License, and 

will be able to scan a new 

copy if needed

Patients will be able to verify that their 

Driver’s License is still up to date and 

accurate, and scan a new version of 

their Driver’s License which is directly 

uploaded into their Patient Documents

Driver’s License 

Updates
Newly updated Driver’s License cards will display in the appointment 

right chart panel, enabling staff to easily view updates
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Patients will be able to verify 

and/or update their insurance 

information via healow CHECK-

IN,  ensuring that your staff has 

up to date insurance cards stored 

in the patient’s chart documents

Insurance 

Updates

The patient will be able to view 

the current insurance 

information registered in their 

demographics, then verify if it is 

still up to date and accurate, or 

needs to be modified

Newly updated insurance cards will display in the appointment 

right chart panel- allowing staff to easily view updates and add 

in the new insurance to the patient’s demographics
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Patients can accept required 

consent forms on the go!

Consent 

Forms

Documents get 

automatically sent to the 
patient’s documents in 

the mapped folder, 

allowing staff to 
reference them as 

needed
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Patients can validate their 

current meds, allergies, 

surgical history, 

hospitalizations history

Update 

History

Patients can view 
the current meds, 

allergies, surgical 

history, and 

hospitalization 

history in their 
chart- and make 

comments to 

update it as 

needed!

Comments get routed to the EMR for back office staff to validate- 

and then update, as needed, within the patient’s chart
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Patients can validate their 

current meds, allergies, 

surgical history,& 

hospitalization history

Update 

History

Streamlined 

Process that 
saves time for 

your back 

office!

Comments get routed to the EMR for back office staff to validate- 

and then update, as needed, within the patient’s chart
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Patients can complete 

different health 

questionnaires that can 

be imported directly into 

their Progress Note

Questionnaires Questionnaires can be linked via visit type, provider, & facility- to help obtain as 

much background information as possible on the patient. Map different 

questionnaires to different visit types to ask unique questions that relate 

specifically to the visit!

Responses get 

routed to the EMR 

for back office staff 

to validate- and 

then import 

straight into the 

patient’s chart!
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Capture 

important 

meaningful use 

data using an 

easy, streamlined 

process!

Patients can complete 

different health 

questionnaires that can 

be imported directly into 

their Progress Note

Questionnaires
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Patients can pay their copay and/or 

balance prior to their appointment 

via a secure terminal through 

healow CHECK-IN

Payments & Check-In Complete

Customize the 
options that 

patients can see 

for Pay Copay, 
Pay Copay + 

Balance, and/or 
Pay Later

Patients can view 
and pay the copay 
amount owed for 

their visit

Patients can view 
and pay the total 
balance that they 

owe
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• Visit Status Code Changes

• Posting the Copay/Balance
• Updating Insurance Information
• Importing Demographics Updates

• Review and Import of History/Questionnaire Responses

• Appointment Confirmation with link

• healow CHECK-IN
• Patient Verification via OTP
• Demographic Updates

• Insurance Card Updates
• Consent Forms

• Histories and Questionnaires
• Copay and Balance Payments
• I Have Arrived

AGENDA
PATIENT FLOW

CONFIGURING HEALOW CHECK-IN

PRACTICE WORKFLOW
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Track whether your patients have 

confirmed their appointment, 

completed healow CHECK-IN, and/or 

marked themselves as arrived

Visit Status 

Code 

Changes

Appointment Visit Status 

& notes get updated as 

the patient moves along 

through the different 

steps of the healow 

CHECK-IN process

Patient has clicked 

the “I Have Arrived” 

button via the Same 

Day Appointment 

Reminder Text

Patient has confirmed their 

appointment via the 

Appointment Confirmation 

Reminder Text

General notes update as 

the patient moves along 

through the check-in 

process, allowing for staff 

to reference if needed (by 
hovering over the 

appointment, or opening 

the appointment screen)
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Post the copay and/or balance 

payment made by the patient through 

healow CHECK-IN

Copay 

Posting
Staff can select the 

visit that they would 

like to post the 

payment to (if it is not 

tied to the right visit), 
by checking the box 

and then click “OK”

You can also complete this 

from the Billing Band with the 
following path:

Billing Band >
Payments > 

Select the Payment ID > 
Repeat Steps for Copay 

and/or Balance Payment 

Posting
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Post the copay and/or balance 

payment made by the patient through 

healow CHECK-IN

Copay & Balance 

Posting

Staff can post a 

payment to a balance 

by checking a box 

next to a claim 

containing a patient 
balance, then click 

“Apply” and “OK”

If the patient has made a 

payment that covers both 

their copay & balance, split 

up the amount and post the 

payment twice- once to the 

visit for the copay, and the 

remaining to their balance!
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The right chart panel will display CHECK-IN Completed if the 

patient has submitted the required data via healow CHECK-

IN. Patient Entered Data will display if the patient has 

submitted any demographic and/or insurance card changes.

Right Chart Panel 

Updates “CHECK-IN: Completed” means 

that the patient finished CHECK-
IN. “CHECK-IN: In Progress” 

means it was only partially 

completed. No text means healow 
CHECK-IN was not started

If the patient has updated 

any demographics and/or 
captured new insurance card 

images, you will see “Patient 

Entered Data”, which you 
can click on to view & 

import!
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Click “Patient Entered Data” from within the patient’s 

appointment right chart panel to view and import changes

Patient Entered Data

Opening the “Patient Entered Data” screen 

allows you to see the patient’s change 

requests in orange. Specific items can be 

unchecked before importing the rest of the 

changes if needed

When you scroll down on the screen, you 

might see an “Insurance” section. A phrase 

that states that “insurance information has 

changed” means that the patient has 

submitted new insurance card pictures. You 

can click the “Patient Document” button to go 

directly into the Patient Documents screen 

where you can view the card images & modify 

the insurance information as needed

Click “Accept 
changes” to 

automatically import 

the checked 
demographic change 

requests!
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Import updated demographic 

information straight into the 

patient’s info from the T jellybean 

or the “Encounters” button in the 

appointment screen

Importing 

Demographic 

Updates
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You can also view newly updated 

insurance cards through the D 

jellybean and update information as 

needed

Updating 

Insurance 

Information

To put in a new insurance, click on “Info”, then 

drag the blue bar to move the demographics 
screen so that it is not covering the insurance 

card, then click on “Add” or “Update” to enter 

in the new insurance details

Search for the 

Insurance, enter in a 
subscriber ID, Group 

#, copay, etc- then 

denote it as Primary, 
Secondary, etc- then 

click “OK”
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Navigate to the Patient’s Documents 

to view updated Consent Forms that 

import from healow CHECK-IN

Viewing 

Consent Forms
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Chart the patient’s progress 

note with electronically 

imported updates 

Review & 

Import of 

History & 

Questionnaires

View updates to 

medications, 
allergies, surgical 

history, and 
hospitalizations and 

make changes 

accordingly in the 
chart. Then import in 

questionnaire 
responses directly 

into the note!

Staff can then click on 
the first page of the 

questionnaire entries 

and click “Import 
Current Page” or 

import just positive 
history values

On the last page, staff 
will see the message 

that “all submitted 

intake forms have 
been reviewed”, then 

they can close the 
screen
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Click on the refresh button 

on the bottom right corner 

of the Progress Note to see 

the imported data flow into 

the relevant sections!

Chart the patient’s progress note with 

electronically imported updates 

Review & Import of 

History & 

Questionnaires

Refer back to the “Patient 
Entered Data” button if 
you’d like to review the 

medication, allergy, and 
history updates the patient 

has entered- which you can 
use to update their chart!
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Thank you!

patientengagement@eclinicalworks.com
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